
BCM Intelligent Contact Center 
 

1. Pay as you go – Buy only the Skillsets (groups) and Agents that you need and as you 
need them. No additional hardware or software to install - Keycodes enable them. 
 

 
 



2. Call Center Administration is browser based and is accessed inside the CallPilot 
Voicemail. 
 

 
 



Call Center Administration, Sample Screenshots 
 

 

 
 



3. Reporting for Call Center includes Real-time Reporting and Historical Reporting which 
are both browser based from any PC on the LAN.  
 
Nortel Reporting for Contact Center is a Windows®-based software application that 
provides Real Time screens and comprehensive historical management information on 
the day-to-day performance of your Business Communications Manager Contact Center 
system.  Nortel Reporting for Contact Center helps you manage the peaks and troughs 
in call traffic. 
 
Monitored information includes: 

• Call waiting times  
• Queue lengths (that is, the number of calls waiting to be answered by your 

Skillset)  
• Agent status  
 

Nortel Reporting for Contact Center provides a comprehensive range of management 
reports that have information critical for accurate business planning. Nortel Reporting 
for Contact Center has the ability to support multiple wallboards which can be 
individually configured to display the information that the agents require. 

 
The Nortel Reporting for Contact Center is supported on the following operating 
systems:  

• Windows XP Professional SP2  
• Windows 2000 Professional SP4  
• Windows 2003 Server with IIS6  
• Windows 2000 Server 

 
Reporting for Call Center, Real Time Screenshot 

 
 



Reporting for Call Center, Historical Reports Menu 
 

 



 
 
 
Sample Historical Report 
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